This was a big month for DTI as representatives from our organization were asked to share some
insights into DTI’s approach to solving some of the challenges faced by our industry. From New
York, to New Orleans, and on to San Francisco ...DTI had a presence. No wonder they call
Delaware the First State.
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Delaware’s Tom Jarrett Elected
President of NASCIO

The National Association of State Chief Information Officers (NASCIO) held its Annual meeting at
the Hyatt Regency in New Orleans on September 19-22, 2004 despite a close encounter with
Hurricane Ivan. At its meeting, the National Association of State Chief Information Officers
(NASCIO) elected Tom Jarrett, Secretary and CIO, Department of Technology and Information for
the state of Delaware, to serve as NASCIO President for its 2004-2005 program year.

[ DTI's Terry Ann Reed Presents at
s SDEEEhT[K SpeechTEK 2004

SpeechTEK 2004 SpeechTEK 2004 is the world's premier event dedicated
“Talk About The exclusively to speech products, applications and solutions. Terry
Possibilities” Reed, DTI Project Leader, participated in a panel discussing voice

New York Marriot Marquis technologies being used in government. Terry did an exceptional
September 13 — 16, 2004 job in communicating the great success that Delaware has had in
developing speech applications using VoiceXML.

DTIl's PN Narayanan Presents At
PeopleSoft Connect 2004

PN Narayanan, Senior Team Leader of the Major Projects Group,
presented the "First" State of Upgrades: Delaware and PSE
Human Capital Management 8.8 ” highlighting the special
considerations that are required for education and government
customers as well as tips and tricks for upgrading to HCM 8.8 and
PeopleTools 8.4.
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September 20 - 24
San Francizco, Califarnia




DTI's Tom Jarrett Presents At
NASCIO’S Annual Meeting

Secretary Jarrett, joined James Geringer, Director of Policy and Public Sector Strategies,
ESRI, and Former Governor, State of Wyoming, Ted Kanavas, State Senator, State of
Wisconsin and Steve Kolodney, Vice President, Public Sector Group in a panel discussion
“Critical Success Factors for Effective CIO Leadership: Aligning with the Governor's Public
Policy Agenda.”

DTI’'s Bill Bowden Presents At
NASCIO’S Annual Meeting

DTI's Executive Director Bill Bowden, joined Teri Takai, Chief Information Officer and Director
of Information Technology, State of Michigan , Samuel Wilkins, Director of the Office of
Human Resources, Budget and Control Board, State of South Carolina and President-Elect of
the National Association of State Personnel Executives (NASPE), and Deborah Russell,
Manager, Economic Security and Work Section, AARP in a discussion called “Coping with
Brain Drain and the Personnel Gap- Workforce and Training Initiatives.”



