STATE OF DELAWARE NETWORK PROXY SETUP

The following is a step by step procedure for configuring QuickTime
for computers on the State of Delaware Network.

If you are attempting to view a State of Delaware Webcast on the “public Internet” you DO NOT need to follow these steps.

To view a State of Delaware Webcast from a K12/Higher Ed facility, DO NOT follow the steps below.
Please visit http://dti.delaware.gov/webcast/Edu-proxy.pdf
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To view a State of Delaware Webcast from a State Computer
(with Microsoft Windows), complete these steps:

Click on START, All Programs, QuickTime, QuickTime Player.

If you do not have QuickTime 7.6.9 or higher installed, go to http://www.apple.com/quicktime/download/ to download and install it

QuickTime

[ About QuickTime
[@| PictureViewer

£ QuickTime Player
£33 Uninstall QuickTime
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Click on Edit, Preferences, QuickTime Preferences.

WebCast3-Prim
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Preferences

Player Preferences...

QuickTime Preferences. ..
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If you see the screen below, follow the steps in this column - | If you see the screen below, follow the steps in this column -
ignore the steps in the right column. ignore the steps in the left column.

m Qi setin Q | el =

Register |.ﬁ.udiu IBruwser | Update | Streaming | .ﬁ.d‘uan::edl

| Browser Plug-in j

W Play movies automatically

Flayz mavies automatically as they are
downloaded by vour [nternet browser.

[ Save movies in disk cache

Retains downloaded mavies in vour [ntermet
browzer's disk cache, whenever possible.

| Enable kiosk mode

Hides optiong to zave movies and to change
HuickTime settings from within pour broveser.

[ About QuickTime... ]

v [uickTime system bay icon

Inztall CuickTime Tazk icon in spstem tray,

QuickTime Pro Reqgistration

Registered To: |

MIME Settings...

Organization: ~ Cptional

Reqistration Code:

[ Buy QuickTime Pro. ..

Ok H Cancel ] Apply

Page40f13  updated 01/20/2010 CCK




Click the down-arrow to the right of Browser Plug-in and select Streaming
Transport from the drop-down list.

Click on the Streaming tab.
Under Streaming Speed, select Intranet/LAN from the drop-down box.

(3 QuickTime Preferences ﬁ
B QuickTime Settings :
| Register | Audio I Browser | Update | Streaming Aduan::edl
| Streaming Tranzport j Streaming Speed
About QuickTime Select the connection speed supported by your hardware, QuickTime
i’ otacal and part 10, uses this setting when streaming internet media.
Browszer Plug-in -
Connection 5 peed [Automahc 'J
File Type Azzociations Automatic
Inst };:DD 23.3 [ 33.6 Kbps Modem QuickTime can use a different
nEtant-un 56 Kbps Modem | ISDN
Language 112 Kbps Dual ISON / DSL
Media keys 256 Kbps DSL [ Cable
b Lizic 354 kbps DSL  Cable
Registration 512 Kbps DSL J Cable
768 Kbps DSL J Cable
SoundIn ' 1Mbps Cable
Sound Out ‘1.5 MbEs T1 i Inh’anet‘ LAMN
Streaming Prosy lnranst /LAN
Streaming Transport
T r:mnr r| B Instant-On starts playing streamed media without delay, but
_F' ate .E': network congestion may reduce the quality of playback. Increase

Video Settings the delay by moving the slider to the right if you experience

problems.

Click here for more information about streaming transport,
Flay Streams:
{J
Immediately Short Delay
OK ] [ Cancel ] [ Apply ]
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On the Streaming Transport page, check Automatically determine the best
protocol and port ID

Select the Advanced tab, and under Streaming / Transport Setup, select
“Automatic” from the transport setup drop-down box.

NOTE: If you had Custom settings, make sure you go into the custom setting
and reset the dropdown to Port 80, save it, then come back in and set the
transport setup to Automatic. QuickTime is a little odd that way.

g =

ﬁ QuickTime Preferences @
| Register | Audio I Browser | Update | Streaming | Advanced

Streaming

Transport Setup: [Automaﬁr_ v]

RTSP Proxy Server:

Address:  wwwproxy.state.de.us Port: 554

Download Cache
size: () 100 MB Empty Cache

Video

(71 5afe mode (GDT only)

(@) Directx
Enable DirectDraw acceleration
Enable DirectDraw on secondary monitors
Enable Direct3D video acceleration

Media Encoding
Enable encoding using legacy codecs

Tray Icon
[ tnstall QuickTime icon in system tray

[ Media Keys. .. ]

[ CK ] [ Cancel Apply

Page 6 of 13

updated 01/20/2010 CCK




Select the down-arrow to the right of Streaming Transport and select
Streaming Proxy.

B QuickTime Settings

| Streaming FProsy

Usze Proxy Servers:
[ Fort [D:

| |
[ Port 1D
| |
HTTP Frosy Options. .. |

[v BTSF Prosy Server:
|wwwpru:¢y.state.de.us

Port 10
|554

Bypass proxy servers for these hosts:

v Uze Systemn Settings

Click,_here for more information about progies.

Select “RTSP Proxy Server” and type wwwproxy.state.de.us in the address box
and 554 as the port.

IMPORTANT NOTE: this is wwwproxy.state.de.us NOT
WWW.proxy.state.de.us

While the Advanced tab is still open, select the RTSP Proxy Server and type
wwwproxy.state.de.us in the address box and 554 as the port (as shown

below).

IMPORTANT NOTE: this is wwwproxy.state.de.us NOT

www.proxy.state.de.us.

g

a QuickTime Preferences

==

| Register | Audio I Browser | Update | Streaming | Advanced

Streaming
Transport Setup: [Automaﬁc v]
RTSP Proxy Server:

Download Cache

size: () 100 MB Empty Cache
Video

(71 5afe mode (GDT only)

(@ DirectX

Media Encoding
Enable encoding using legacy codecs

Tray Icon
[ tnstall QuickTime icon in system tray

Address:  wwwproxy.state.de.us Port: 554

Enable DirectDraw acceleration
Enable DirectDraw on secondary monitors
Enable Direct3D video acceleration

[ Media Keys. .. ]

[ CK ] [ Cancel Apply

-

Select OK. Continue below.
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Continue below.

Close QuickTime.

In Internet Explorer, click on Tools, Internet Options.

Eﬂv

Bl

f-\.
%

2 & Rl

]

v

| p= w Pagew Safet_-,rv{lﬁ-v

Recpen Last Browsing Session

Pop-up Blocker r
Manage Add-ons

Work Offline
Compatibility View
Compatibility View Settings

Full Screen F11
Toolbars s
Explorer Bars r
Developer Tools F12

Suggested Sites

Internet Options -
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Click on the Connections tab, and then click the LAN settings button.

| General | Security | Privacy | Content | Connections | programs | Advanced |

To set up an Internet connection, dick

Setup.

Dial-up and Virtual Private Network settings

| Remove... |

Choose Settings if you need to configure a proxy Settings |
server for a connection, -

(@ Mever dial a connection
Dial whenever a network connection is not present

Always dial my default connection

Current Mone Set default

Local Area Network (LAM) settings

LAM Settings do not apply to dial-up connections. LAM settings
Choose Settings above for dial-up settings.
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Make sure the boxes below are checked, and click the Advanced button.

" Local Area Network (LAN) Setting e |

|
| Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

Automatically detect settings

|:| IUse automatic configuration script

Address |

Proxy server

Use a proxy server for your LAM (These settings will not apply to
dial-up or VPN connections),

Address: Port: Advanced

Bypass proxy server for local addresses
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Check your settings highlighted below in green. Make sure they match.

= i
Prowy Settings -

Servers ,
EJ% Type Proxy address to use Port
HTTP: wwwproxy.state.de.us i 8080
Secure: | wwwproxy state.de.us | : |s0s0 |
FTP: | wwwproxy state. de.us | : [s080 |
Socks: | |« | |

[ Use the same proxy server for all protocols

Exceptions
g-r . Do not use proxy server for addresses beginning with:

WE|

Use semicolons (; ) to separate entries,

Keep clicking OK until you get back to Internet Explorer.
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Finally, close all Internet Explorer windows, re-open Internet Explorer (this restarts everything), and go back to http://dti.delaware.gov/webcast.

NOTE that it may take a time for QuickTime to connect (up to a couple of minutes), and you MAY BRIEFLY see a green image,
but the green will fade and the video will be shown within a few seconds.
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If you are still unable to view the webcast AFTER following the steps above,
contact the 24/7 DTI Service Desk at 302-739-9560 or dti_servicedesk@state.de.us
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